120« Online Rent Payment with RentCafe

Affordable Rental Communities for Seniors

Paying your rent online is easy and convenient! CSl co-ops use an online platform
called RentCafe to accept payments. You can login to make online payments
each month, or use the auto-payment feature to schedule your payments
ahead of time. Visit www.csi.coop/online-payment for more information.

Creating Your Account

1. Callyour co-op’s accounting clerk at 586-753-9002 and provide your
email address so an account can be created.

2. You will receive an email from CSI Support & Development with the
subject line “Resident Services - Invite.”

Welcome to the Resident Services.

3. Open the email

H Your username is now your email address. You can choose to change it after activating your
and click on the Y 2 g gy
. account.
Webllnk TO For security purposes you will be required to click on the link below to activate your account
activate your on our system.
account.

_ https:/inew-horizons-co-op-rentcafewebsite. securecafe.comiresidentservices/new-horizons-

non-proifit-housing-apts-incirecoverpassword. aspx?key=gPdh15aUeMTR3f10 GTFQ&ui=
4. You will be

automatically
redirected fo the i .
. . * Enjoy 24/7 self-service account management

R@SldenT SGfVlceS + Check your balances and make payments
we bsi-l'e, Where « Schedule recurring auto-payments for rent and other dues

ou can |O in 1_0 « Submit maintenance raquests
y g » Check out upcoming community events
your OCCOUHT, « Much, much morel
view your
leane, Qdd d profile.Your email address must be current to receive payment notifications, community

payment method

Once activated, your Resident Services account will provide you online access to:

Should your email address change, please remember to update your Resident Portal account

updates, and other online activity confirmations. If you have any questions, please contact us.
. VWe appreciate the opportunity to serve you.

Ond SmeIT This i= an auto-generated email. Do not reply to this email.

payments. Thank you,

Mew Horizons Co-op

Questions? Call CSI accounting at (5686) 753-9002 or see your co-op’s service coordinator for support.


http://www.csi.coop/online-payment
tel:586-753-9002

Logging in to Your Account

1. Visit www.csi.coop/online-payment and click the Resident Login button
to open the CSI Online Resident Portal.

‘ Resident Login

2. Click “Continue with Email.” Welcome TU RBSIdBnt Ser\”ces
B = e wincral

G Continue with Google

& Continue with Apple

Do not have an account? Sign up

3. Type your em(]ll Oddress Please enter the email address associated with your account.

Email address
- |ohnDoe@gmail.com
SEMD WERIFICATION CODE
or

EMAIL A LINK TO LOGIMN

4. Choose how you would like to log in:

e SEND VERIFICATION CODE
This option will send a é-digit code
to either your email or phone : - 1 -
number. You will be prompted to [ wror
enter the code, then click VERIFY I

OTP to log in.
e EMAIL A LINKTO LOGIN
This option will send you an 1o

email. Open the email and
lick on “click here to log in”.
click on *“click here to log N

Click here to log in

Questions? Call CSI accounting at (5686) 753-9002 or see your co-op’s service coordinator for support.



Adding a Payment Method

1. When logged intfo your account, click the *Payment Accounts” tab near
the top of the page.

2. Click the payment method you would like to add (bank account, credit
card or debit card).

Payments

Make Payments  Auto-pay Setup  Recent Activity | Payment Accounts —

Bank Accounts

If you click to add a bank account, you will be redirected to a third-party website and must follow their instructions to werify your accqgint.
Onee your account is verified, your bank account will appear as a payment option. Only your bank account and routing number are used toffet up a
verified bank account.

If you do not wish to verify your bank account, or if your bank account is not listed (not all banks are supported), please select another
payment method or contact our office for other payment options.

Use the bank accounts listed below to make one-time payments or schedule monthly automatic payments.

Account Holder Name Bank Transit Number Bank Account Number Account Type

Mo data available in table

Showing 0 to 0 of 0 entries

Credit Cards or Debit Cards

Use the credit cards or debit cards listed below to make one-time payments ar schedule monthly automatic payments. I I

3. Follow the prompts to enter your payment details.

4. Once your payment method has been added, you have several options
for how to make payments:

e AUTO-PAYMENT
Set up an automatic payment, which will process on the same day
each month.

e ONE-TIME PAYMENT
Use this feature if you prefer to pay your rent manually each month
instead of using auto-pay, or to pay extra charges and balances
from missed payments or underpayments.

Questions? Call CSI accounting at (5686) 753-9002 or see your co-op’s service coordinator for support.



Setting up or Changing Your Auto-Payment

1. Click the “Auto-pay Setup” tab near the top of the page.

Payments

Make Pa- Auto-pay Setup | Recent Activity ~ Payment Accounts

Payment Account Start Date End Date Pay on Day Max Pay Amount
elect Payment Account V‘ 3/1/2026 5/1/2030

= | N B |

2. Enter your auto-pay information

Payment Account

Start Date — Your auto-payments will begin after this date

End Date — Your auto-payments will continue monthly until this date,
or until you make a change in your account

Pay on Date — Your auto-payment will process on the day of the
month you specify (rent is due on the 1st of the month)

Max Pay Amount* — Enter the max amount you will pay each month
(rent amount plus any monthly fees such as parking)

3. Check to accept the Terms and Conditions, and click “SET UP AUTO-
PAY."”

| have read and accept the Terms and Conditions
@O SET UP AUTO-PAY I

*Note:

When your rent amount changes, you need to log in to your account
and update the Max Pay Amount to ensure that your rent is not
underpaid. Click the “Auto-pay Setup” tab and select “Edit” to
change your autopay information.

Make‘ Auto-pay Setup Recent Activity ~ Payment Accounts

End Date ay on Dar Max Pay Amount

Debit Card 51112026 5/1/2030 3rd $824.00

Questions? Call CSI accounting at (5686) 753-9002 or see your co-op’s service coordinator for support.



Making a One-Time Payment

1. Click the *Make Payments” tab near the top of the page, then click “Pay

Now."

Payments

‘ Make Payments | Auto-pay Setup  Recent Activity  Payment Accounts

Current Balance: S0.00

Charge

RENT $824.00 47172009

Missing a payment can be expensive.

as of 4/28/2026

Set up auto-pay >

Amount Charged on

2. Enter your payment details
(Payment Account and Payment
Amount) and click “NEXT".

Select Payment Account

Extra Payment Amount

Enter Payment Details

—-Select Payment .-*-.u:u::uu":-*

824.00

m_

3. Click to accept the Terms and Conditions, then click “SUBMIT PAYMENT.”

ACCEPT THESE TERMS, DO NOT CLICK "SUEMIT PAYMENT" BELOW.

‘L | have read and accept the Terms and Conditions

Back to Payment Details _

PLEASE READ THIS EMTIRE AGREEMENT BEFORE PROCEEDIMNG. BY CLICKING ON THE "SUBMIT PAYMENT" BUTTON BELOW, YOU ACCEPT THE TERMS AND CONDITIONS. IF¥OU DO NOT

Having trouble creating, accessing or using your account?

Call CSI accounting at (586) 753-9002 or see
your co-op’s service coordinator for support.

Questions? Call CSI accounting at (5686) 753-9002 or see your co-op’s service coordinator for support.
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